Notice Informing Individuals About Nondiscrimination and Accessibility Requirements and
Nondiscrimination Statement: Discrimination is Against the Law

Engelbrecht Family Dental, P.A. complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Engelbrecht Family Dental, P.A. does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Engelbrecht Family Dental, P.A. provides free aids and services to people with disabilities to communicate effectively with us,
such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Karla Goff. If you believe that has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Engelbrecht Family Dental, P.A.
Attn: Karla Goff

7650 Currell Blvd., Suite 300
Woodbury, MN 55125

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance with the U.S. Department of Health
and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services 200
Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD)Complaint
forms are available at http://www.hhs.gov/ocr/office/file/index.html.

We will take reasonable steps to provide free-of-charge language assistance services to people who speak languages we are likely
to hear in our practice and who don’t speak English well enough to talk to us about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas personas
cuyo lenguaje escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo suficientemente bueno
como para hablar con nosotros sobre el servicio odontolégico que suministramos.

Hmong:

Peb yuav tsum nrhiav kev pab-dawb los ntawm kev pab cuam txhais lus rau cov neeg uas hais lus peb yeej tau hnov
hauv peb txoj kev kawm thiab tus uas tsis paub hais lus Askiv txaus los tham rau peb txog cov kev pab kho hniav peb
muaj.

Cushite (Oromo):

Wayita hojjii keenyatti Afaanota garaa garaagaraa namoota dubbatani fi tajaajila yaalaa nuti kenninuuf kan nu
dandeessisu namoota dandeettii Aaan Ingilliffaa gahaa ta’e hin qabneef deeggarsa afaanii kanfaltii irraa bilisa ta'e
kennuudhaaf tarkaanfii bu'a gabeessa ta’e ni fudhanna.

Vietnamese:

Chlng t6i s& thwe hién cdc bwdc cln thiét dé cung cép dich vu hd tro ngdn nglr mién phi cho nhitng ngwdri
giao tiép bang nhibng ngbn nglr md chlng tdi cO thé nghe thay tai phong kh&m cla minh va cho nhibng ngwdi
khéng c6 d0 trinh d6 tiéng Anh dé thdo ludn vé dich vu chdm s6c nha khoa md chlng t6i dang cung cép.

Chinese:
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German:

Wir werden angemessene Schritte unternehmen, um frei-of-Geblhr Sprachassistenzdienste fir Menschen, die
Sprachen sprechen, werden wir wahrscheinlich in unserer Praxis zu héren, und die nicht sprechen Englisch gut genug,
um uns Uber die Zahnpflege sprechen, die wir zur Verfigung stellen.

Russian:

Mbl 6ynem npuHMMaTh pa3yMHble Mephbl 4118 Oka3aHUsl YCNyr S3bIKoBOW nomoLum 6ecnnaTtHo 3apsga onsa nogen,
rOBOPSILLNX Ha si3blkax Mbl, BEPOSITHO, YTOObI YCrbillaTh B HALLEW NPaKTUKE N KOTOPbIE HE FOBOPSIT NMO-aHMUIACKN
[0CTaToO4YHO XOPOLUO, YTOOLI MOroBOPUTL C HAMM O CTOMATONOMMYECKOM MOMOLLM Mbl NPESOCTaBIISAEM.
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French:
Nous prendrons des mesures raisonnables pour fournir des services d'assistance linguistique gratuite de charge pour
les personnes qui parlent des langues que nous sommes susceptibles d'entendre dans notre pratique et qui ne parlent
pas l'anglais assez bien pour nous parler des soins dentaires, nous fournissons.

Korean:
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Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na serbisyo sa
wika para sa mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming pagsasagawa at sa mga
hindi bihasa sa pagsasalita ng Ingles na sasangguni sa amin tungkol sa pangangalaga ng ngipin na ibinibigay namin.
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